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MyVA VERIFICATION PROCESS MODEL
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’—‘ 105.E o070
DIRECTOR - 608.1
A ith re-
105.E2 20 < N 5% ags;eei::r:en;; 609.0
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600 series: Decision Y 10% Completes PRRR, Uploads 208.4 v
into VCMS. 111.AR #
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109.0 SIMPLIFIED 10/20/15 data Documents
Version 2.0 »d ISSlIlesd7 60/90/45
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25/45/35 escalation PAR report documentation, documents? . suspense date; follows 502.AR
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Indicates interest in scheduling/ G % | 12/36/18 - 90/240/120
Counselor (IS COUTSEET Senior Analyst 30/90/60 60/90/75 10/30/15 5/15/10 30/90/45 505.2
123.F Senior Analyst Sends exit email Senior Analyst 305.AR Senior Analyst
: Reaches back to P with suspense P Creates RDRR Y 95% SA prepares
A Vet (x2) date; follows up CCCR report denial
with call 506.2 506.1 recommendation
506.D0 and documents
5/15/10 5/10/8 0
10/25/15 days /15! /10/¢ FED REVIEWER Senior Analyst Veteran 25/50/35 2/10/5
= SA consults with o o
Vet responds TL assigns to FRC <« | Titoanswer Y 1% Reque_sts ——N 99%
with remaining to resolve VOSB VOSB concern Escalation? 506.3
Intake Team docs? concerns ‘ i
123.2| Assists VOSB to *Note: in 40% of cases Veteran 10/25/15 Yosb START
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